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Disability Advocacy and Complaints Service 
of South Australia Incorporated (DACSSA)

The history, culture and diversity of all Aboriginal 
and Torres Strait Islanders, their elders and 

respected persons are recognised and 
acknowledged by DACSSA.

DACSSA celebrates the value of diversity.

We are inclusive and respectful of all individuals.

D I S A B I L I T Y  A D V O C A C Y
D A C S S A

DACSSA is funded by the 

Australian Government Department of Social Services.

FREE  |  CONFIDENTIAL  |  INDEPENDENT

www.dacssa.org.au

We assist people to navigate 
challenges in their life associated with 

disability. We provide advocacy and 
NDIS Appeals services.

(08) 7122 6030

The National Disability 
Abuse & Neglect Hotline 

1800 880 052

DACSSA works to prevent 
and safeguard against 

Disability Abuse

Serving the 
disability community

since 1991

The NDIS Quality & 
Safeguards Commission

1800 035 544 

Our
Values

“Disability Advocacy 
is speaking or 

writing to promote, 
protect and defend 
the human rights of 

people with 
disability”

Integrity
Trust and
accountability

Courage
Working for
change

Progressive
Evidence based
practice

Respect
Inclusivity

Client 
Focussed

Collaborative

If it’s an emergency call 000

If you wish to report abuse, consider: 



We can help you
with disability issues relating to:

•  The National Disability Insurance Scheme (NDIS) 

•  Physical or Service Access 

•  Housing / Homelessness

•  Discrimination / Human Rights

•  Education / Employment

•  Disability Service Complaints

•  Health / Mental Health

•  Restrictive Practices 

•  SACAT matters 

•  Transport

ASK ABOUT OUR CLIENT INFORMATION PACK

Self-Advocacy
An Advocate meets with you for a free consultation and hears 
about the issues you’re experiencing. They will provide you with 
information about your rights and help you to plan how you 
choose to move forward.

Individual Advocacy
A DACSSA Advocate or Appeals Officer is allocated to you as 
soon as resources are available. They will  help you to plan a way 
forward and support you to ensure your voice is heard in order to 
resolve your complaint. 

Systemic Advocacy
If the issues you’re experiencing are happening to others on a 
larger scale, DACSSA may address this through trying to improve 
the broader system or related policy. 

“I really 
appreciated the 
empathy and 
understanding 
I was shown, 
and DACSSA’s 
level of 
knowledge and 
expertise with 
our issue” 

We are experienced
DACSSA is experienced in a range of  systems, jurisdictions and 
complaints mechanisms including (but not limited to):

•  Administrative Appeals Tribunal

•  Australian Human Rights Commission 

•  Equal Opportunity Commission

•  Health and Community Services Complaints Commission

•  NDIS Quality and Safeguards Commission

•  South Australian Civil and  Administrative Appeals Tribunal 

How do you know if you need advocacy?

YES YES

YES YES

NO NO

Call us so
we can explore
your next steps

(08) 7122 6030

No? We may be able to refer you to helpful services

Yes?

NONO

Are you a person 
living with 

disability in South 
Australia 

or a family member, 
carer or guardian?

Do you have a 
problem or a 

disability related 
issue?

Is your issue 
related to the 

NDIS?

Is your issue 
related to abuse, 
neglect, violence 
or exploitation?

Have you read 
about the types of 
advocacy DACSSA 
offers and believe 
we may be able to 

help?

YES

NO


