
‘AAT’ means Administrative Appeals Tribunal.

‘NDIA’ means the National Disability Insurance 
Agency. They run the ‘NDIS’ National Disability 
Insurance Scheme. (Tip: Remember that  ‘A’ comes 
before ‘S’ in the alphabet. NDIA runs the NDIS. 
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If you’re unhappy with a decision the NDIA 
makes you may request a review.

NDIS has a piece of legislation called the NDIS 
Act 2013. In this act it tells you you’re allowed 
to appeal a decision in the Administrative 
Appeals Tribunal. 

There are different types of reviews – today 
we’re talking about the Administrative 
Appeals Tribunal.

Appealing an NDIA Decision 
Through the AAT

1.	 The AAT can review decisions made 
by the NDIA.

2.	 There is help available to support 
you through this process.

3.	 Advocacy Support – Contact 
DACSSA for more information. 

4.	 Legal Support - To get legal support 
for your appeal in the AAT, you can 
fill out the ‘Application for NDIS 
Legal Services’ form. 

5.	  

In Summary

Reviews

•	 Keep copies of letters you get from the 
NDIA

•	 Be clear about why you disagree with the 
decision

•	 Consider your lived experience of 
disability and make sure they understand 
information about your life

•	 Be clear about your goal outcomes and 
what you want

Tips for NDIS Forms
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